
Attachment # 1 
Contact Persons 

6.a. isme related to pmessingthis application; 

Monica Borne Haab 
Nowalsky. Bronston & Gothard 
3500 N. Causeway Blvd., Suite 1442 
Metake, LA 70002 
Ph. (504) 832-1984 
Fr. (504) 831-0892 
E-Mail: mhaab@nbglaw.com 

with copies to: 

R. ScoU Seab, V.P. Re&tory ,UT- 
SOW Communications, Inc. - Regulatoq Office 
71 1 S .  Tejon Strezl, Suite 210 

Ph (719) 633-3059 
Fr. (719) 623-0287 
E-Mail: scoU.seab@nowcommunicatlons.Eom 

C O I O ~ ~ O  springs, cn 80903 

6.b. conmmer Issues; 

James F i w  Director of Customer Smicc 
NOW Communications. Inc. 
2000 Newpoint Place, N.W., Suite 900 
Laurolce*llle, GA30043 
Ph. (678) 442-9082 
Fx. (678) 442-9082 
E-Mail: j a m e s . ~ , n o w c o i ~ ~ t i ~ n s . ~ ~ ~  

6.c. m h e r  complaint resolution; 

James Firm, Director of Customer Sewice 
NOW Comuoications, h c .  
ZOO0 Sewvoint Place. \-.W.. Suite 900 

6.6 technical and savice quality issues, 

James F i w  DireaOr of CuSmr Senice 
NOW Communications, hc. 
2000 Newpoint Place, N.W., Suite 900 
h U T € m C C d ~ C ,  FA 30043 
Ph. (678) 442-9082 
Fx. (678) 442-9082 
E-Mail: james.fm@owcomunications.cm 

6.e. ''mif? and pricing issues; 

R. ScoU Seab, V.P. Regulatoty maim 
NOW C o m i c a t i o m ,  Inc. -Regulatory OfFlee 
71 1 S .  Teion Streel Suite 210 
Coloradokprings, CO 80903 
Ph. (719) 633-3059 
Fx. (719)623-0287 
E-Mail: s c o u . s e a b ~ * ~ ~ c o i c a t i ~ " s . u o m  

6.f 9-1-1 issues, 

lames Fiw Director of Customer Service 
NOW Communications, Inc. 
2000 Newpint Place, S.W., Suite 900 
Lauroluvllle, GA 30043 
Ph. (678) 142-9255 
Fx. (678) 442-0684 
E-Mail: james.f~~owmmmurueationscom 

James Firm, Director of Customer Service 
NOW Comunications, Inc. 
2000 Yewpoint Place, N.W,, Suite 900 
Lawenceville, GA 30043 
Ph. (678) 442-9082 
Fn. (678) 442-9082 
E-Mail: james.fim@owcmunicatim.com 


